
 

 

Firmware Update Instructions 
 

NOTE:  
 
This folder contains OEM7 GNSS enclosure firmware package version 7.07.03.  
 
Firmware package 7.07.03 can be loaded on OEM7 series enclosures only, it is NOT compatible with OEM7 
bare cards, other OEM7 enclosures or previous generation hardware. 
 
The video on how to load firmware is at the following link under the Video tab called "Loading Firmware".  
http://www.novatel.com/support/videos 
  

Update Procedure:  
 
WinLoad: 
 

1. To update the OEM7 receiver with 7.07.03, first unzip the folder and launch the application named 
WinLoad, included in the zip file.  
 
Note: If there’s a previous version of WinLoad on the PC, please discard them in favor of this new 
version. 
 

2. When WinLoad is started, go to the "Settings->COM Settings" menu and select the PC serial port the 
receiver will be connected to. 
 
It is recommended to use the default settings of 115200 'download' baud rate and 9600 'connect' 
baud rate.  

 
3. Go to the File menu and select "File Open".  

 
In the "File Open" dialog window, navigate to the location of the unzipped folder and select the 
firmware EP7PR0703RN0000.shex file.  

 
4. Connect the receiver’s serial port to the serial port of the PC port selected in the "Settings" menu. 

Please note that WinLoad does not support updating over USB. For USB or other ports, please use 
the NovAtel Connect program.  

 
5. Have power ready, but do not apply it to the receiver yet; first click on the "Write Flash" button.  

 
6. Plug power into the OEM7 receiver about three seconds after the status screen shows "Searching for 

card ... timeout in: XX s".  
 

7. The program will then find the card and load the firmware. Once the OEM7 enclosure has been 
successfully loaded with the new firmware, the "Done" message will appear at the bottom if the 
console and the progress bar will be full.  
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It is a good idea to factory reset the receiver so that the memory is synchronized to the memory 
mapping of this new firmware. Failure to perform this step could result in erratic performance, 
including the possibility that saved commands are lost when the receiver is power cycled.  
 
The receiver can be returned to factory defaults by entering the FRESET command. 
 

NovAtel Connect: 
 

1. To update the OEM7 receiver using Connect, first unzip the firmware folder. 
 

2. Open Connect and establish a connection to the receiver using any port.  
 
The latest version of Connect is available on the NovAtel Support site: 
https://www.novatel.com/support 

 
3. Select the Firmware Update icon in the bottom center menu. 

 
4. Click Choose File and navigate to the unzipped folder and select the EP7PR0703RN0000.shex file. 

 
5. Click Upload which will then load the firmware. Once it has completed, the receiver will reset. 

Connect will then re-establish communication. 
 
If you have any questions or concerns regarding this update process, please contact NovAtel Support at:  
 
Phone:   1-800-NOV-ATEL (1-800-668-2835)  

1-403-295-4900  
Email:   support@novatel.com 
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